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Training and Support 
to help you
Saunier Duval offers specialist high efficiency 

condensing training courses at all its regional 

training centres located across the UK. The course

covers installation practice, flue options, system

design, commissioning, servicing and fault finding. 

Our regional training centres are based in

Bournemouth, Cardiff, Doncaster, Exeter, Manchester,

Norwich and St. Albans.

For more information, call Saunier Duval 
Training Services on

01773 596174

Investment in regional training facilities cuts down on
travelling time for installers.

Xeon CONDENS boiler specifications

Model Xeon CONDENS F18E Xeon CONDENS F30E

2/3 bedroom Typical 5
house bedroom house

Output 5.0 – 18.6 kW 5.3 – 28.2 kW
heating

Weight 30 kg 33 kg

Clock No No

Fixing jig X X

Gas type Nat Nat/LPG

SEDBUK A A
band

DIMENSIONS

Height 600 mm 600 mm

Width 375 mm 375 mm

Depth 334 mm 334 mm

CLEARANCES

Top 150 mm 150 mm

Bottom 300 mm 300 mm

Side 20 mm 20 mm

Flue type F/F F/F

Flue size 100 mm 100 mm

Max flue 10 m 10 m
length vertical

Max flue 10 m 10 m
length vertical

Max flue 40 m 40 m
length twin
pipe

HIGH EFFICIENCY CONDENSING BOILER

Xeon CONDENS F18E 

Xeon CONDENS F30E
Water Research Council approved.  British Gas Service Listed.  C.E. Energy Efficiency Recommended is an Energy
Saving Trust initiative backed by the government. The logo is only found on products that have been carefully
selected for their energy efficiency. Buy where you see the sign and help save energy, money and the environment

Saunier Duval pursues a policy of continuous product improvement and reserves the right to alter specification
and design without prior notice.

Household
suitability

High Efficiency 
Condensing Boiler
High Efficiency 
Condensing Boiler

F18E & F30E High Efficiency Condensing BoilerService for peace of mind
At Saunier Duval we are committed to giving you
peace of mind and our service offer is designed to do
just that. 

We have an unrivalled national service network, and
in the unlikely event of a problem, you can reach our

call centre 7 days a week 364 days a year, with our
team of highly trained service engineers on call 6 days

a week throughout the year.

All this combines to ensure Saunier Duval provides the
most professional, flexible and highest quality service

possible to all of our customers.

Warranty for confidence 
and satisfaction
All Saunier Duval condensing boilers are supported by a 
2 year parts warranty and a 1 year labour warranty to
ensure your long term confidence and satisfaction. For
ultimate peace of mind, you can choose one of our
Extended Warranty options. 

Technical helpline 01773 828 400

General helpline 0870 606 4351

In-Warranty service 01773 525 914

Installer training 01773 596 174



The Xeon CONDENS F18E and F30E

high efficiency boilers have been

designed to meet the needs of

installers and end users alike. A wall

hung, fanned flue, 18 kW and 30 kW

open vented boiler the Xeon CONDENS

is packed with features and benefits

including, anti-seizure controls, frost

protection, on-board diagnostics with

LCD display making it reliable and user

friendly. The Xeon CONDENS F30E can

be converted to G31 propane in the

field without the used of a conversion

kit.

Xeon CONDENS F18E and F30E 
features

Stainless steel heat exchanger

Ignition electrode

Air/gas ratio controller

Mixing arm

Spark generator

Flow & return connections

Control box

Fan

Burner

Flue outlet10
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Saunier Duval has grown to be a major international brand over the past few

decades with a strong developing presence in European Markets and the UK.

Saunier Duval has been supplying condensing boilers into the Dutch market

for the past ten years, where high efficiency products now represent 80% of

all installations.

Saunier Duval’s latest addition to its range is the Xeon CONDENS High Efficiency

Open Vented Boiler using tried and tested major components and technology. This

appliance gives the installer a SEDBUK A rated appliance which is easy to install and

maintain.

Condensing the story
into just a few words
Water vapour condensing in the flue is

the sign of a stunningly effective

process. It shows just how much energy

is being saved. Thanks to equally

impressive thermal efficiency, almost

all the heat rescued is then put to 

good use.

2 Year Warranty
The Xeon CONDENS Boiler comes

with a 2 year warranty covering parts,

also labour for the first year.

Computer aided process engineering

has been employed to ensure that

reliability and high performance

comes as standard.

How the benefits stack up – at a glance.

Stainless steel heat exchanger 
The Xeon CONDENS range uses a stainless steel heat exchanger giving SEDBUK 

band A efficiency reducing gas bills and emissions. The high grade stainless steel

offers peace of mind for the users and fewer call outs for the installers.

Concealed and easy to use control panel which
includes temperature control, LCD display with
on-board diagnostics

Horizontal Concentric Flue

Horizontal Twin Pipe Flue

Vertical Concentric Flue

Vertical Twin Pipe Flue
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Flue options

The benefits to you and your customer

Customers benefits

Technical feature Installer End user

Daily pump spin Less call backs Reduced chance
of breakdowns

Frost protection Greater siting flexibility Greater siting flexibility

Stainless steel heat exchanger Less call backs Increased boiler life

SEDBUK band A N/A Reduced gas bill

Fault codes Faster fault diagnosis Reduced service costs

Extensive flue options Greater siting flexibility Greater siting flexibility

Pre-mix burner NOx class 5 NOx class 5

10m flue lengths N/A Improved aesthetics

Stainless steel heat exchanger

The perfect choice for the larger home that needs a powerful heating system

and lots of hot water using remote hot water storage. Yet despite the impressive

power outputs, the Xeon CONDENS is stylish and compact, fitting perfectly 

into almost any situation. 
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