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Quick START
Guide to operation

PLEASE NOTE
This is a quick guide to using your Gazco fire. A more detailed explanation

is found in the main Instructions for Use, Installation and Servicing.

4.4	 If there is still no signal, operate the appliance using the 
touch pad control on the wall switch (refer to Section 2D in 
the Instructions supplied with the appliance) and consult 
your installer or Gazco dealer. 

TOUCH PAD CONTROL NOT WORKING

	 If the appliance is not responding to the touch pad 
control:

4.5	 Replace the batteries in the wall switch unit following 
Section 4 of the instructions supplied with the appliance. 

4.6	 If the appliance still fails to operate consult your installer or 
Gazco dealer.

LOW BATTERY 

	 If the batteries in the remote control handset become 
discharged the LCD display will show the message Low 
Battery.

NOTE: Only replace the handset batteries with high quality 
alkaline type AA 1.5V (Duracell or similar). DO NOT USE 
RECHARGEABLE BATTERIES.

5. Programming the Appliance

For details on how to use the programmable aspects of the remote 
control handset please refer to User Instructions, Section 2C of 
the Instructions for Use, Installation & Servicing supplied with the 
appliance.

NOTE: When operating the appliance in AUTOMATIC 
OR PROGRAM Mode, the pilot remains lit and 
the main burner automatically switches on at 
programmed times to bring the room to the set 
temperature whether or not you are in the room. 

NEVER LEAVE ANY COMBUSTIBLE MATERIALS WITHIN 
1 METRE OF THE FRONT OF THE APPLIANCE.



1. GENERAL

This leaflet is intended as a quick start guide only. Please 
read thoroughly the Instructions for Use, Installation & Servicing 
supplied with the appliance. 

NOTE: If the Safety Temperature (factory set at 40˚C) is 
exceeded then the appliance will turn itself off. The appliance 
can not be turned on again until the room temperature has 
dropped below the safety temperature.

	 The appliance can be operated in two ways:

 	 • Using the fully programmable remote control unit.

 	 • Using the touch pad control on the wall switch.

IMPORTANT: THE CONTROL SYSTEM HAS A TWO-WAY 
COMMUNICATION FEATURE FOR ADDED SAFETY. A SHORT 
DELAY MAY BE EXPERIENCED AFTER OPERATING THE 
CONTROL BEFORE THE COMMAND IS ACTIVATED. THIS 
DELAY IS TO ENSURE THE RECEIVER HAS CONFIRMED THE 
REQUESTED COMMAND WITH THE HANDSET OR WALL 
SWITCH.

NEVER LEAVE ANY COMBUSTIBLE MATERIALS WITHIN 
1 METRE OF THE FRONT OF THE APPLIANCE.

2. QUICK START USING THE REMOTE 
CONTROL HANDSET

The remote control handset has been factory set to only 
communicate with the appliance it is supplied with. The appliance 
will not respond to any other remote control, even one from an 
identical appliance. In the event of a replacement handset being 
acquired, pairing of the handset with the appliance will need to be 
carried out. Please refer to the commissioning section in the 
instructions supplied with the appliance.
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Before using the remote control:

2.1	 Ensure batteries are fitted - 2x AA 1.5v high quality alkaline 
(Duracell or similar). DO NOT USE RECHARGEABLE.

2.2	 If there is no display on the LCD screen press any key.

NOTE: To select a function from the options displayed at the 
bottom of the screen press the button directly below the 
desired function (see Diagram 2).
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2.3	 When first powered, the handset displays the OFF screen. 
The handset may also be locked as indicated by the   
symbol ( ).

2.4	 To unlock the handset select Unlock followed by OK. The 
symbol will change to ( ).



To Switch ON:

2.5	 Select On followed by OK. The appliance will emit a single 
beep and the pilot will light. If the pilot fails to light, press 
the ON/OFF button. Wait for at least 30 seconds before 
attempting to switch on again. 

2.6	 Select Manual and the screen will highlight the current 
flame setting (Pilot).

2.7	 To light the main burner select (). The screen will highlight 
the current flame setting (Low) and the main burner will 
light at the Low setting.

The appliance has four flame settings:

	 1. Pilot only [Standby mode].

	 2. Low [Pilot lit and main burner lit at the minimum flame 		
setting].

	 3. Med [Pilot lit and main burner lit at the medium 		
flame setting].

	 4. High [Pilot lit and main burner lit at the highest 		
flame setting].

To Change the Flame Setting:

2.8	 Use the buttons directly below the symbols () and 	
() to increase or decrease the flame setting between 	
the Pilot and the High setting.

To Switch OFF:

2.9	 To turn off the appliance press the ON/OFF button once.

To Lock the Handset:

2.10	 Select Lock.

To Set the Time and Day of the Week:

2.11	 Select Menu from the bottom right of the main screen. 

2.12	 Select Adjust Menu.

2.13	 Using the button below the symbol () scroll down to Day 
and press the button below Select. Use the buttons below 
the symbols ( ) and () to set the day of the week.

2.14	 Press the button below Back, scroll down to Hour and 
select it. Use the buttons below the symbols ( ) and () to 
set the hour.



2.15	 Press the button below Back, scroll down to Minute and 
select it. Use the buttons below the symbols ( ) and () to 
set the minutes.

For further details on setting the various functions on the remote 
handset please refer to Section 2A of the instructions supplied with 
the appliance. 

3. USING THE TOUCH PAD CONTROL

The touch pad control is located on the front of the wall switch 
(Studio appliances) or on the battery holder bracket (Riva Vision) 
(see Diagram 3).
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3 Studio Vision
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With the touch pad it is possible to turn the appliance ON, OFF 
and control the flame setting.

NOTE: When using the touch pad buttons the red LED will briefly 
illuminate and a beep will be emitted from the appliance to 
indicate an accepted command. 

IF A SECOND COMMAND IS attempted BEFORE THE  
CONFIRMATION (SECOND) BEEP IS HEARD THEN THE NEW 
COMMAND WILL NOT BE RECEIVED.

To Switch ON:

3.1	 To turn the appliance ON press the ON/OFF button once. 
The ignition sequence will commence. This may take up to 
20 seconds. The pilot will be lit once the start up sequence 
has completed.

3.2	 If the pilot fails to light, press the ON/OFF button again to 
switch OFF. Wait for at least 30 seconds before attempting 
to switch on again. 

To change the flame level:

3.3	 With the Pilot lit the appliance is in Standby mode. 

3.4	 Press the Up button (∧). The main burner will be ignited on 
the Low flame setting. 

3.5	 Press the Up button (∧) again to increase the flame setting 
to the Medium position. 

3.6	 Press Up button (∧) once more to increase the flame setting 
to the High position.

3.7	 To reduce the flame, press the Down Button (∨). At the 
lowest setting only the Pilot will be lit and the appliance will 
be in Standby mode.

To Switch OFF:

3.8	 To turn the appliance OFF press the ON/OFF button. The 
pilot flame will be extinguished. 

	 NOTE: Following main burner operation do not attempt to 
switch on the appliance again for at least 3 minutes.

NOTE: Following main burner operation do not attempt to 
switch on the appliance again for at least 3 minutes.

4. TROUBLESHOOTING

HANDSET NOT WORKING

4.1	 If the appliance does not respond to the handset, check the 
strength of the reception signal in the top right hand corner 

of the LCD display 

	 If there are no vertical bars next to the signal symbol , 
communication between the appliance and the handset has 
been lost. If the communication loss exceeds 18 minutes 
the appliance will emit 20 beeps and switch OFF. 

To remedy this try the following: 

4.2	 Move the handset closer to the appliance.

NOTE: Try to avoid placing the handset a long distance from 
the appliance. It can take some time for the signal to return.

4.3	 Replace the batteries in the handset.


